
 Please sign up for the Symposium here: 
       https://ehrenamt.eventbrite.de/
                              no registration fee

Sat, 25th May 2019  | 10.00 am – 5.00 pm 
Estrel Congress Center, Berlin

deutsche gesellschaft 
für palliativmedizin

We are grateful for the support of the Federal Ministry for 
Family Affairs, Senior Citizens, Women and Youth, Germany, 
and the support of ERSTE Foundation for funding travel costs 
for participants from Eastern European Countries.
Please contact: anna.pissarek@hospiz.at

ESTREL Congress Center: Locations & Directions  
https://www.estrel.com/en/location-directions.html

 

Date 	 Sat, 25th May 2019
Time 	 10.00 am – 5.00 pm
Location ESTREL Congress Center
	 	 Sonnenallee 225
  12057 Berlin
  Germany

Organisers
> EAPC Task Force on Volunteering 
   in Hospice and Palliative Care in Europe
> German Association for Palliative Medicine
> German Hospice and Palliative Care Association
> Hospice Austria
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Simultaneous Translation 
English / German

Free admission

INTERNATIONAL SYMPOSIUM
“VOLUNTEERS AT THE HEART OF 
HOSPICE AND PALLIATIVE CARE” 
Opportunities and Challenges 2030



Aims 

• to promote international   
 development of volunteering 
 in hospice and palliative care 
 
• to raise awareness and under- 
 standing of volunteer hospice  
 and palliative care work 

• to share knowledge, experiences 
 and ideas on an international  
 level 

• to network and learn from 
 each  other

Target Groups

• Volunteers in the field of hospice
 and palliative care

• Coordinators / leaders of 
 volunteer hospice teams

• Managers of hospice organisa-  
 tions / associations 

• Trainers and supervisors of  
 hospice volunteers 

• Researchers

Topics

• Compassionate Communities  

• Future of Volunteering 2030:
	 •	How	is	Volunteering	Changing		 	
	 			–	Opportunities	and	Challenges
	 •	 Similarities	and	Differences	
	 	 in	Different	Countries 

• Empowerment of Volunteers   
 and Volunteering
 EAPC	Charter

Welcome to Berlin!

• Story of my Volunteering Life:  
 What	do	I	do?	What	does	it		
	 mean	to	me?

• Research in Volunteering 

• Learning from Each Other and  
 Networking 

 Please sign up for the Symposium here: 
       https://ehrenamt.eventbrite.de/
                                  Free admission



> 10 – 10:30  
OPENING 	
Federal Ministry for Family Affairs, Senior 
Citizens, Women and Youth, Germany 

Christoph Ostgathe
Vice-President	of	EAPC

Lukas Radbruch
President	of	German	Association
	for	Palliative	Medicine	e.	V.

Waltraud Klasnic
President	of	Hospice	Austria

Anja Schneider
Vice	President	of	German	Hospice	
and	Palliative	Care	Association

Leena Pelttari and Ros Scott
Co-Chairs	of	EAPC	Task	Force	for	
Volunteering	on	Hospice
and	Palliative	Care	in	Europe

> 10:30 – 10:50 
HEALTH CARE WITH THE PEOPLE: 
COMPASSIONATE COMMUNITIES 
IN KERALA, INDIA 
M. R. Rajagopal, Indien

> 10:50 – 11:10 
VOLUNTEERING IN PALLIATIVE CARE 
AND THE WIDER HEALTH SECTOR 
IN AFRICA
Fatia Kiyange, Uganda

> 11:10 – 11:30 
VOLUNTEERING/CIVIC ENGAGEMENT
IN GERMANY – GERMAN HOSPICE 
AND PALLIATIVE CARE ASSOCIATION  
RESEARCH PROJECT
Anja Schneider

> 11:30 – 12 
STORY OF MY VOLUNTEERING LIFE   
Volunteers	from	different	countries	presenting

> 12 – 13 
LUNCHBREAK  

> 13 – 14:20 
VOLUNTEERING IN EUROPE

EAPC ATLAS OF PALLIATIVE CARE
IN EUROPE 2019: VOLUNTEERING
Carla Reigada

HOW IS VOLUNTEERING CHANGING: 
OPPORTUNITIES AND CHALLENGES 2030 
Karl Bitschnau, Austria 
Mijodrag Bogicevic, Serbia
Chiara Caraffa, Italy
Anne Goossensen, The Netherlands
Leszek Pawlowski, Poland
Carla Reigada, Spain
Catherine Renard, France
Anja Schneider, Germany
Ros Scott, UK and Ireland
Steven Vanderstichelen, Belgium
Ágnes Zana, Hungary

> 14:20 – 14:40 
VOICE OF VOLUNTEERING – EAPC MADRID 
CHARTER ON VOLUNTEERING 
IN HOSPICE AND PALLIATIVE CARE
Leena Pelttari und Ros Scott

14:40 – 16:30 
WORLD CAFÉ 
Lively discussions with colleagues 
from near and far to e. g. following themes:
• Training of Volunteers
• Training of Coordinators
• Quality Programs and Frameworks
• Changes in Volunteering / Challenges 
 in Volunteering
• “Being there”
• Volunteers and Society
• Future of Volunteering

> 16:30 – 17
WORLD CAFÉ PLENUM 
AND CLOSING

Programme

Symposium chairs:   
Leena	Pelttari	and	Lukas	Radbruch	

Volunteers
at	the	Heart	of	Hospice	
and	Palliative	Care



Dr. Franziska Giffey 
Federal Minister for 
Family Affairs, Senior 
Citizens, Women 
and Youth, Germany. 
Patron

International speakers

Dr. rer. cur.  
Anja Schneider
Vice-President of the 
German Hospice and 
Palliative Care Asso-
ciation, PhD in Care 
Management,  
CEO of Anhaltische 
Hospiz- und Palliativ-
gesellschaft.

Dr. Ros Scott 
Researcher and 
consultant in the field 
of volunteering, Ho-
norary Research Fel-
low at the University 
of Dundee. Co-Chair 
of the EAPC Task Force 
on Volunteering in 
Hospice and Palliative 
Care, Vice-Chair of 
Cruse Bereavement 
Care Scotland, a 
member of the Scot-
tish Advisory Board 
for Marie Curie. 

Mag. Leena Pelttari 
MSc 
CEO of Hospice  
Austria, Co-Chair of 
the EAPC Task Force 
on Volunteering in 
Hospice and Palliative 
Care in Europe, Chair 
of MSc in Palliative 
Care - Programm 

Dr. M. R. Rajagopal 
Chairman of Pallium 
India and director 
of the WHO Colla-
borating Centre at 
Trivandrum, Kerala, 
India. Awarded the 
third highest civilian 
honour, “Padma Shri” 
by Government of In-
dia in 2018. Chosen as 
one among 30 most 
influential visionaries 
in palliative care by 
American Academy of 
Hospice and Palliative 
Medicine (AAHPM) 
in 2015.

Fatia Kiyange, MA 
Programmes Director 
at the African Pallia-
tive Care Association 
(APCA) since 2010. 
She has worked in the 
area of palliative care 
and health for 18 years.  
Her role at APCA 
focuses on palliative 
care advocacy, policy 
development and 
implementation, edu-
cation and training 
and programmes 
design and manage-
ment. She works 
with a team of staff 
at APCA to deliver 
technical assistance 
to national and local  
partners across Africa 
including ministries 
of health and national 
palliative care associ- 
ations, among others. 
Ms. Kiyange is a Public  
Health Specialist and 
Social Worker.

Dr. Karl Bitschnau 
Vice president of 
Hospice Austria, Head 
Hospice Vorarlberg

Mijodrag Bogicevic 
Patient Care Manager, 
the first hospice social 
worker in Serbia and 
coordinator for volun-
teers. He launched a 
volunteer program in 
hospice and palliative 
care in Serbia.

Chiara F. R. Caraffa 
Member of the board 
of the Palliative Care 
Federation (FCP, Italy). 
General Manager of 
Presenza Amica, a 
non-profit organiza-
tion that deals with 
accompaniment at 
the end of life and 
dissemination of the 
culture of palliative 
care internationally.

Prof. Dr. 
Anne Goossensen 
Professor at Univer-
sity of Humanistic 
Studies in The Nether-
lands on research 
into informal care 
and volunteering in 
hospice and palliative 
care. She coordinates 
a pre-master course 
‘Spiritual care at the 
end of life‘ at the uni-
versity and provides 
lectures about care 
relationships and 
theory of presence for 
care organisations.

Leszek Pawlowski, 
PhD 
Lawyer who joined 
the Department of 
Palliative Medicine, 
Medical University 
of Gdansk in 2007. 
He is currently an 
assistant professor, 
specialising in medi-
cal law, hospice and 
palliative care and 
volunteering. Leszek 
also cooperates with 
non-governmental 
organizations: the 
Hospice Foundation, 
the Father E. Dutkie-
wicz (SAC) Hospice in 
Gdansk and the Po-
lish Psycho-Oncology 
Association.

Dr. Carla Reigada 
Researcher at ATLAN-
TES: Human Dignity, 
Advanced Illness 
and Palliative Care 
of the Institute for 
Culture and Society, 
University of Navarra 
(Spain); Graduate in 
Social Work, Master 
in Palliative Care and 
PhD in Psychology; 
Board Member of the 
Portuguese Palliative 
Care Commission 
(Ministry of Health - 
Government of Portu-
gal), and Portuguese 
representative of the 
EAPC Social Work 
Taskforce.

Catherine Renard 
Palliative care volun-
teer for 18 years, 9 
years in London and 
since 2011 in France 
as the président of 
Alliance 47, which has 
about 50 volunteers 
in institutions, 
hospitals, palliative 
care units and  also 
in home care. Board 
member of Sfap since 
2017 and part of the 
international Sfap 
group. Steering group 
member of EAPC Task 
Force on Volunteering

Steven 
Vanderstichelen 
Sociologist and 
doctoral researcher in 
the End-of-Life Care 
Research Group of 
the Vrije Universiteit 
Brussel and Ghent 
University (Belgium). 
He was part of the 
INTEGRATE project, 
specializing in Volun-
teering in palliative 
care. Steering Group 
member of the EAPC 
Task Force on Volun-
teering in Hospice 
and Palliative Care.

Dr. Agnes Zana 
Board member of  
Hungarian Hospice- 
Palliative Association, 
hospice volunteer 
since 2005. One of 
her research field is 
volunteering in Hun-
gary. She is teaching 
and training medics, 
health care workers 
and volunteers.

Prof. Dr.
Christoph Ostgathe 
EAPC Vice-President 
(2015-2019), Professor 
of Palliative Medicine 
and Head of Depart-
ment of Palliative 
Medicine at Univer-
sity of Erlangen, 
Germany

Prof. Dr. 
Lukas Radbruch 
President of the Ger-
man Association for 
Palliative Medicine, 
Member of the Stee-
ring Group EAPC Task 
Force on Volunteering 
in Hospice and Pallia-
tive Care in Europe

Waltraud Klasnic 
President of  
Hospice Austria

      Looking forward 
  to interesting lectures
             and intensive discussions




